The hidden
opportunity for

moblile operators:

the Underserved
SOHO & SME markets




The European mobile market is




The European mobile market Is...
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And It's getting
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The GSMA forecasts
only 20 million extra
supbscribers by 2020

This represents an annual
growth rate ofonly 1%
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Total unique subscribers in Europe
996.6
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N the UK, mobile data
consumption 1S growing
at a staggering rate...
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Discounts
are far less
effective

Nobody
WINS 1IN 3
price war




THE KEY QUESTION IS...

—IOW can you

through differentiation”




A new

'S emerging...




Nearly 96% of all
UK businesses have
0—9employees
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Nearly 96% of all
UK businesses have

0—9employees

That's over5 million
businesses
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The majority of these
DUSINESSES are on
consumer mobile
contracts




SMEs/SOHOs see little
advantage In telling their
operators they are a business




Most percelve business
contracts to offer them

al




‘I

They are unaeservea underserved
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Today's smartphone
Savvy user expects:

 the same flexibility,
 the same Instant gratification,
e the same real time experience

— whether personal
or business










Viore
self
service

A wider range
of digital
Droducts

More
personalised
offers
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Serving the underserved




CORE

Optimise
your
existing
offer

ADJACENT

Expand your
offers/solutions
Into adjacent
areas

TRANSFORMATIONAL

Transform your
offer(s) into new
markets and
Innovate
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What does this
mean for you?
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MDS Global 1s helping companies like yours
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MDS Global 1s helping companies like yours
take advantage of hidden opportunities...
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MDS Global 1s helping companies like yours

take advantage of hidden opportunities...
deliver real time customer experiences...
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MDS Global 1s helping companies like yours
take advantage of hidden opportunities...
deliver real time customer experiences...
and deliver actionable analytics




For brands like these...
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Contact MDS Global

+44 (0)1925 462 300




